Chi0ng trinh "TO a sang ngol n mi¢" danh cho Khach hang mua xe Air Blade mii

Chi0ng trinh "TOa sang ngoln mil¢" danh cho Khach hang

mua xel Air Blade m0i

1.Tén chi0ng trinh khuyOn mii: “T0a sang ngoln mic”

2.D0a ban (phim vi) khuydn mi: TOi cac C0a Hang Ban Xe va Dich VO do Honda 0y NhiOm
(HEAD) trén toan qui c.

3.Hinh thi ¢ khuyl n mii: Qua t0 ng ngay

-P0itiong 1: 10.000 khach hang diu tién mua xe Honda Air Blade (phién b0 n K66A-160, 161,
162): 1 sl ¢ pin dJ phong cho dill n thol i

-POitiIng 2: 10.000 khach hang dlu tién dang sU hOu xe Honda Air Blade do Honda Vil't Nam
sOn xudt va mua xe Honda Air Blade phién bl n K66A-160, 161, 162: 1 thD thanh vién Honda
Plus

Liuy:

- NOu khach hang thulc dlit00ng 2 ding thiithDa méan didu kiln cla dlitilng 1 (la 01 trong
10.000 khé&ch hang diu tién mua xe Honda Air Blade phién bl n K66A-160, 161, 162) sU dilc
nhOn d0ng thdi 1 thD thanh vién Honda Plus va 1 sl ¢ pin dd phong cho dil n thol i
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- Qua ting s khéng diiDc quy dlli sang cac mic dich s ding khac (vi di: mua PhO tung hollc
lam DOch vO t0i HEAD...) holc quy dli thanh til n mOt.

V0Oi th0 thanh vién Honda Plus, khach hang dil ¢ hiIng cac quyln lJi sau:

- P00 ¢ cung cl p théng tin theo Ch [ ng trinh Thanh vién Honda Plus;

- B00c cung cp théng tin vD cac ChO0ng trinh b0 o hil m/tai chinh;

- P00 c cung cp théng tin v cac holt ding cla Honda Vil't Nam;B00c mil n phi khéa dao t0o
KO nang lai xe an toan do HVN va cac HEAD t0 chOc;

-D00c hiOng quyln I0i dic bilt danh cho xe may clla HVN, diic cung cllp bli TOng cong ty
BO o hilm DOu khi Viot Nam (PVI) trong cac trl 0 ng hi p:

- COOp;

-MOttrim c6 chiing cO: nlu xe bl trim cOp cé ching ¢l cla vO vil c holc c6 Camera quan
sat;

- MOt khéng ré nguyén nhan: Xe may bl mit ma khéng nhin thOy c6 bt ki hanh ding va l0c
nao dd chil m doat;

- Chay, ni: nlu xe may bl thilt hdibOng holc I0n hin 75% gia ban 10 cia HVN di xult;

- TainOn: nDu xe b0 thilt hOi nghiém trdng va tai n0n la nguyén nhan duy nhit gay ra thidt hii
(75%);

- TO vong: ndu do tai n0 n ca thanh vién trong khi dang lai xe hay nglli sau xe may dilc blo
hil m.

Viifinthltgdy rablidllp, mittdmcd chlng cl, tai nln, chay, ni, f1 vong, thanh vién sl
dilc blithiOng 100% gia ban i dla HVN dl xultcla HVN. Trilng hl p {1 n thl t do mi t khéng
ré nguyén nhan, thanh vién dil ¢ bl thl0 ng 80% gia ban 1 cda HVN dJ xul t.
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4.ThOi gian khuyn mi:

- TO ngay 01/12/2015 diln hO't ngay 14/01/2016 (can cl theo ngay ghi trén Héa din ban I0 0
HEAD) holc d0n khi ht 10.000 sl ¢ pin dd phong tuy theo dilu kil n nao din tri0c.

- TO ngay 01/12/2015 diln hi't ngay 14/01/2016 (can cl theo ngay ghi trén Hdéa din ban I0 0
HEAD) hol ¢ d0n khi ht 10.000 thO thanh vién Honda Plus tuy theo dilu kil n nao din tri0c.

5.Hang héa khuyln mUi:

Céc kil u xe Honda Air Blade bao gil m: Phién bl n K66A-160, 161, 162

6.D0i t00ng cla chilng trinh khuyln mii: t0t c0 khach hang dap 0ng cac dil u kil n sau:

- Mua xe Honda Air Blade do Honda Vil't Nam s n xult trong th0 i gian thO ¢ hiln chi0ng trinh
khuyOn mii,

- Mua xe tli cac Cla Hang Ban xe va D ch vil do Honda 0y Nhilm (HEAD) trén toan qulc,

- Xut trinh @0y d0 va dang hin cac gily t0 cho HEAD theo yéu clu

- Ngi0i khéng thul c dli t00ng cla chilng trinh nay: Ngi Ui khdng dap 0ng cac dil u kil n trén.

7.N0i dung chi tilt c0a chi0ng trinh khuyl n mii (cach thi ¢ tham gia):——7.1. Cach thic
hiln:
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7.1.1. B0 viitlt cO cac khach hang:

Khach hang khi mua xe Honda Air Blade 2015 clla Honda Vil t Nam tli C0 a Hang Ban xe
va DO0ch v do Honda Oy Nhidm (HEAD) trong thii hO'n cOa chdlng trinh thc hiln cac bl c
nhi sau:

BO0c 1: Khach hang xuUt trinh:

- Ching minh nhan dan (CMND) holc SO h0 khOu (SHK) (théng tin nao mii hin gila CMND va
SHK sl di0c dung dl xult hoéa din). HEAD kil'm tra b0 n glc cda mdt trong hai lodi gily t0 nay,
chOp/scan dU I0u h0 sO khach hang.

Ghi chu:

-T0td gty 1 phlicon hilu O ¢ (Chl ng minh nhan dén: trong vong 15 nam kU {1 ngay dlp).

-NOu dia chl thl0 ng trd trén Chl ng minh nhan dan khéng khl p vili dJ a chl trén héa di n mua
xe, khach ci n bl sung bl n sao 1 khl u, co trang ghi nhd n sO thay dlidla chl trung vili dl a
chl trén héa di n.

- Trong t10 ng h p khach hang bl mi t CMND va S0 H1 Khl u, khach hang c¢é thl s dlng HO
chid u hal ¢ thD nganh (chD ap dl ng thl nganh cho tf10ng h p b0 dii, céng an) dl mua xe,
nhl ng théng tin khach hang trén 1t cl cac gily 1 phli khl p nhau.

BOOc 2: HEAD hi tr0 Khach hang dang ky théng tin nhi n qua t0 ng.
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- HEAD nhip diy d0 va chinh x&c théng tin khach hang ngay Ién hi thl ng dang ky qua t0 ng
c0a HVN.

- HO th0 ng hil n thO théng bao dang ky thanh cong, HEAD in va dong diu mic cla HEAD Ién
théng bao nay, di a cho khach hang nhi 1 bIng ching cam k't v vil ¢ trao qua.

- Khach hang diln dly di, chinh xac thdng tin Khach hang, thong tin trén hdéa diln mua xe va ky
xac nhin vao Danh sach khach hang nhiln Qua t0 ng.

BO0 ¢ 3: Khach hang nhin qua. HVN sO gli qua (sUc pin di phong) vO dla chl lién h0 ma
khach hang da cung clp trong vong 10 ngay kU t0 ngay HEAD dang ky cho khach hang trén hi
th0 ng dang ky qua ting cla HVN.

7.1.2. BUi vOi khach hang dang sU hlu xe Honda Air Blade do Honda Vit Nam s n xu0t
va mua thém xe Honda Air Blade phién b n mii K66A-160, 161, 162

BllOc 1:

Khach hang xult trinh:

- Bang ky xe Honda Air Blade do Honda Vil't Nam sl n xul't d0 ng tén Khach hang

- Chi ng minh nhan dan (CMND) holc SO h0 khOu (SHK) (théng tin nao mii hin gila CMND va
SHK sl di0c dung di xult hoéa din). HEAD kil'm tra b0 n glc cDa mdt trong hai lodi gily t0 nay,
chOp/scan dU I0u hO sO khach hang.

- HEAD kil m tra chinh xac xe Honda Air Blade trén dang ky xe cl a khach hang la do Honda
Vit Nam s n xul't bl ng cach tra clu sO khung, s may trén hi thi ng c0a Honda Vilt Nam
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- HEAD kill m tra théng tin khdch hang (Tén, Bl a chl) trén Bang ky xe va CMND holl ¢ SHK
phli trung khl p nhau

Ghi chu:

- TOt cO gily t0 phdicon hilu I0c (Chd ng minh nhan déan: trong vong 15 nam kO t0 ngay clp).

- NOu dla chl thODng tra trén Chl ng minh nhéan dan khéng khi p vii dla chl trén hoéa din mua
xe, khach cln bl sung bl n sao hi khOu, cé trang ghi nhiln sO thay dli d0a chi trung vOidla
chl trén hoa din.

- NOu dla chi dang ky xe va dla chi trén CMND hol ¢ SO HO Khi u khéng trung khil p nhau:

« TH Khach hang thay dlli dJa chi h0 khOu/ dla chO cO trd: Khach khach cOn b0 sung bl n sao
hO khO u, c6 trang ghi nhin s thay dli d0a chd trung vii d0a chd trén dang ky xe

» TH Khach hang la Sinh vién da t0t nghil p dang ky xe theo dla chl tr00ng: Khach hang vui
long xult trinh BOng t0t nghilp/ Gil'y chOng nhin t0t nghidp tdm thOi (b0 n gl c holc bl n sao c6
cOng ching)

» TH Khach hang dang la Sinh vién dang ky xe theo dlla chi trl0 ng: Khach hang vui long xul t
trinh thD Sinh vién hol ¢ gily t0 chdng minh dang la sinh vién cOa trl 0 ng.

- Trong tr0ng hO p khach hang b0 mdt CMND va SO HO KhU u, khach hang c6 th0 sO dilng HO
chilu hoU ¢ th nganh (chd 4p ding thl nganh cho tri0ng hOp b0 dii, céng an) d0 mua xe,
nhO ng thong tin khach hang trén t0t c0 cac gilly t0 phli khlp nhau.
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BO0c¢ 2: HEAD hi0ng din khach hang dil n thong tin vao MO u Théng tin Thanh vién Honda
Plus . D0a vaoMO u théng tin thanh
vién Honda Plus ,
HEAD thO ¢ hil n dang ky trén website

WWW.CcosSmos-vn.net

cho khach hang. Sau khi dang ky thanh céng, HEAD h00ng di n khach hang ky xac nhi n vao
“D

anh sach khach hang dang ky thanh vién Honda Plus

BOOc 3: Khach hang nhin thd. Tho Honda Plus s dilc Cong ty Honda Vilt Nam gii din
HEAD trong vong 10 ngay lam viC c. Sau khi nhin thO, HEAD gli di0 n thng bdo dil khach hang
din nhin tho t0i HEAD

7.2.L0uYy:

-Doivlitlt cO khach hang: sl khéng di0c hi0ng khuyln m0in0u théng tin khach hang
(tén, dia chi) trén CMND holc HO khOu va H6a din ban hang; thong tin vi xe (ki u xe, sl
khung, sO may) trén hoéa din ban hang va Danh sach khach hang nhi n qua t0 ng khéng trung
khOp va/ hoc bl t0y xoa.

- B0i vOi cac khach hang dang sU hilu xe Honda Air Blade do Honda Vit Nam sl n xul va
mua thém xe Honda Air Blade phién bl n mii K66A-160, 161, 162: khéng dic hi(ng
khuyOn mUi

ndu théng tin khach hang (tén, dila chl) trén BDang ky xe, CMND hol ¢ HO khO'u va H6éa din ban
hang; théng tin vO xe (kil u xe, sO khung, sl may) trén héa dl n ban hang va Danh sach khach
hang dang ky thanh vién Honda Plus khéng trung khi'p va/ holc bl t0y x06a.

- Khach hang s khong thi nhin di0 ¢ qua tong(slc pin di phong), nlu dla chi dang ky
qua ti ng trén hi thing cla HVN khéng dly dd, chinh xac.

- NOu h0 sO khach hang va théng tin Khach hang dil0 c HEAD dang ky trén h thing cla HVN
khong trung khi p thi HEAD phii chi u toan b0 trach nhidm vO sai lI0ch nay.
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8.Cac quy dinh khac

- Céng ty Honda Vilt Nam di0c¢ sO ding tén va hinh 0 nh cla khach hang khuyln mi cho mic
dich qudng cdo th0Ong mOi phUc v chdOng trinh khuyO n mOi ma khong phUi tr0 thém bt kU
khol n chi phi nao.

- Trong tr10ng hi p xOy ra tranh chOp lién quan di n chO0ng trinh khuyd n mai nay, Céng ty
Honda Vit Nam c6 trach nhidm tri ¢ til p gili quydt, n0u khéng thl a thuln d00c tranh chi p sO
dilc x0 ly theo quy dllnh cla phap lult.
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